
We ask that you carefully review our 2021 document for travel to camp. For our returning families, there are changes in 
our travel procedures to and from camp so please read this entirely as procedures that you are used to may have changed.

All families were emailed in March with details on our Travel and Testing protocols that will occur at the start of each 
session. If you have not seen that email, you can find a copy in the documents section of your CampInTouch, titled “PARENT 
EMAIL: 2021 Camp Travel and Testing Update”. To login to your CampInTouch account, click here.  As discussed in that 
email, North Star will not be providing our standard travel to camp via the Minneapolis-St. Paul International Airport. 
We have two travel options as detailed below, which will include PCR testing the day before your camper arrives at camp.

Option 1: Bus Service and Testing in Chicago
Campers and a parent/guardian should arrive into Chicago by their test date (as detailed in the chart above). We ask that 
all arrivals are before or as close as possible to 12pm central time. West coast families should arrive by 1:30pm. COVID-19 
testing needs to take place early in the day so that we have all test results by the time campers are to board the buses 
on the To Camp Date. Campers will travel from the Chicago area by coach buses, which are equipped with bathrooms 
and movie screens.  We have always believed that the camp experience begins on the bus ride to camp as it is fun and 
energetic. Campers will be seated with their cabinmates and likely at least one of their counselors, therefore we expect 
that bonding and relationship building will start on the bus ride. This is our recommended travel option. 

The bus gathering will happen early in the morning on the To Camp Date in order to allow the parent/guardian to fly home 
any time after noon. We will provide additional details ahead of the testing/travel dates with the location and logistics. 
In some cases, we may be able to help coordinate overnight stays for campers with their cabinmates.

Option 2: Drop-off at camp with Testing in Minneapolis 
We have received requests from a few families who wish to travel through Minneapolis and drop off their campers at 
camp. We are able to conduct our PCR testing in Minneapolis, however we will need to courier these tests down to our 
contracted lab in Chicago. In order to accomplish this, campers will need to be in Minneapolis on the morning of test 
date. Depending on the demand for this option, it is likely that testing will need to begin as early as 8am. We will provide 
additional details ahead of the testing with the location and logistics. North Star will not be providing a transportation 
option for campers from Minneapolis to camp. Camp families will drop off their campers at North Star around 3pm on 
the To Camp Date, once we have received a negative COVID-19 test result. Campers will be screened upon arriving at 
camp and non-campers will be asked to remain in their cars while on camp property.

Whichever option you choose, we ask that all campers traveling take an additional COVID-19 PCR test 3-5 days before 
their flight. We want to minimize any instances of campers traveling to Chicago or Minneapolis for their COVID tests, only 
to be turned away because they are COVID-19 positive.

Whether utilizing Minneapolis or Chicago, testing and travel will occur during our pre-camp COVID-19 quarantine. While 
travel is a necessary exception, this means that all other interactions with those from outside of your household need to 
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be limited and during your travels, we will ask that you wear a mask and that you refrain from being indoors with those not 
in your household. We are working out the details of that pre-camp quarantine and will share them as they are finalized.

We will be offering camper travel to home via Minneapolis at the end of both sessions. This process will be similar to the 
process we offer during our non-COVID summers. Campers can either be picked up by a parent/guardian at Minneapolis-
St. Paul International Airport or they can be escorted to their flight by one of our staff members. While in the airport, we 
will be following strict protocols and behaviors, including utilizing N95 masks, regular handwashing/sanitizing as well as 
distancing from the public where possible.

All campers will have the option of traveling home on the Chicago bus, which will also have stops in Madison and Milwaukee. 
While many families enjoy picking up their camper at North Star, we are asking that only families who are already planning 
to be in the area utilize this option. If you do elect to pick up your son at camp, you should plan on not being able to get 
out of the car at camp. With a large number of eight week campers and staff that will remain at camp during the session 
changeover, as well as our transitioning to other programming at the end of 2nd session, we want to limit the number of 
people coming into camp and need to protect our bubble.

Traveling as an unaccompanied minor
We have full confidence in the airlines’ unaccompanied minor (UM) programs. While there is a fee, these programs allow 
us to check in your camper and one of our staff members to escort them to their flight where they are handed over to an 
airline representative. Upon landing at home, campers are met by a parent/guardian at the gate. Most of our campers 
are traveling to cities where there are other North Star campers or campers from other camps. Oftentimes families from 
the same city can coordinate in order to have their campers fly under one UM reservation and then split one UM fee.
 
Each airline has its own UM rules and fees, and they change regularly. All of this info is available on the airline’s website. 
Please check this out as we don’t want you to find some unexpected surprises when you show up at the airport.  Delta’s 
dedicated UM phone number is 800-325-8847. 
 
We know that the idea of your camper on an airplane without you can be daunting. We believe that all of our campers 
can handle traveling as Unaccompanied Minors. Our staff care for each of our campers continues on travel day and we 
remain at the airport until the last flight of the day has departed. The airlines have good systems in place for their UMs. 
We also believe that, just like camp, the travel is part of the experience and allowing campers to fly as UMs gives them 
another opportunity for independence and self-reliance.
 
We recommend our families work with Travel One out of Minneapolis. Travel One works with many camps and we 
strongly encourage you to utilize Travel One to book airfare, whether to Chicago or Minneapolis at the start of the session 
or home from Minneapolis at the end of the session. While there is a convenience fee to use Travel One, they have access 
to discounted tickets through Delta Airlines, and often that discount will more than offset the fee.  Utilizing Travel One 
means that there is someone with direct contact to the airlines to help if any issues arise on travel days. They also help to 
ensure a seamless process at the airport for the camps. Travel One’s relationship with Delta provides additional benefits. 
 
Travel One has assigned Heidi Beyer and Sonni Banks to the North Star account. You may call Travel One at (844) 803-9683 
and ask for Heidi (hbeyer@traveloneinc.com) or Sonni (sbanks@traveloneinc.com).  

Booking a Flight

Below we have provided a list of flights to cities that we have campers flying from. In years past, this has been a list of 
“recommended” flights. This year we are asking families to use these flights unless there are significant reasons that 
prevent that. To best align with our pandemic protocols and minimize interaction and exposure for our staff and campers, 
we are working to make our airport process as efficient as possible. This includes limiting our airport operations to one 
terminal. Therefore, we are requesting that families book the flight provided on the following page.
 
Again, we recommend that you book these flights through Travel One as they should have access to better pricing. If you 
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choose not to use Travel One, we ask that you purchase the camper flight listed below. We do our best to make this easy 
for you and more importantly for your camper. We also take into consideration flight costs.   

If you have a concern about the listed flight or if your camper needs to leave camp early for school or other reasons, 
please email Dan (dan@northstarcamp.com) to discuss your travel needs.  With your forms, you will be asked to enter 
your son’s travel details into the North Star CampInTouch (online form) system. 
 

Camper Flights

Below are our camper flights for the summer of 2021. Please note that the airlines change flight numbers and adjust flight 
times regularly. If you have any questions or concerns, let us know!

City Airport 1st Session Dep Time Arrival Time 2nd Session Dep Time Arrival time
Atlanta ATL DL 1081 12:50pm 4:23pm DL 2492 1:03pm 4:35pm
Austin AUS DL 2258 & DL 1285 12:50pm 6:30pm DL 2645 1:15pm 4:05pm
Birmingham BHM DL 1081 & DL 2172 12:50pm 5:03pm DL 2492 & DL 2175 1:03pm 5:46pm
Cincinnati CVG DL 5233 12:45pm 3:39pm DL 4657 3:30pm 6:33pm
Cleveland CLE DL 4691 12:50pm 3:40pm DL 5250 3:10pm 6:17pm
Columbus CMH DL 5007 3:15pm 6:11pm DL 5005 3:18pm 6:23pm

Denver DEN DL 2154 3:41pm 4:45pm DL 546 2:36pm 3:35pm
Des Moines DSM DL 5202 3:35pm 4:41pm DL 5202 3:35pm 4:41pm
Detroit DTW DL 2258 12:50pm 3:34pm DL 2365 1:55pm 4:33pm
Houston IAH UA 6330 4:45pm 6:50pm UA 6093 2:00pm 5:05pm
Las Vegas LAS DL 1741 4:05pm 5:25pm DL 564 2:38pm 4:10pm
Los Angeles LAX DL 2210 3:25pm 5:17pm DL 1104 2:20pm 4:25pm
Mexico City MIA AA 2593 & AA 2233 11:00am 7:38pm AA 2593 & AA 2350 11:00am 5:05pm
New York City LGA DL 1020 1:02pm 4:51pm DL 1173 12:55pm 4:23pm
Phoenix PHX DL 1213 1:31pm 2:45pm DL 1552 2:20pm 3:44pm
San Antonio SAT DL 2967 & DL 2247 3:15pm 9:04pm DL 3582 2:20pm 5:43pm
San Diego SAN DL 1199 11:20am 1:05pm DL 1162 11:30am 1:33pm
San Francisco SFO DL 1233 3:30pm 5:37pm DL 955 3:15pm 5:40pm
Seattle SEA DL 890 3:59pm 5:45pm DL 1065 2:21pm 4:16pm
St. Louis STL DL 3723 3:25pm 4:59pn DL 2636 1:15pm 2:48pm
Tampa TPA DL2183 12:45pm 4:52pm DL 690 6:15pm 10:35pm
Tucson TUS DL 2418 & DL 3589 12:45pm 4:57pm DL 1451 & DL 3696 2:35pm 9:42pm
Washington D.C. DCA DL 2244 1:28pm 4:57pm DL 1580 12:55pm 4:17pm

  
Airlines

AA: American Airlines DL: Delta Airlines UA: United Airlines
                            

Prior to camp, we will be sending information regarding luggage. Some families opt to ship their bags via FedEx while 
others put their bags on the plane. New for the summer of 2021, we are going to be working with a Ship Camps, company 
that specializes in shipping large bags. You can find the online portal to set up your baggage details here:
https://www.shipcamps.com/north-star

North Star will no longer be processing baggage shipment via FedEx or UPS as we have in the past. We believe that Ship 
Camps is more efficient and cost effective than pricing that we have recieved over the past few years. 

Please contact us at any time and we’d be happy to help with the travel arrangement process.

Dealing with Luggage

https://www.shipcamps.com/north-star

